
 

St. Lucie West Services District (SLWSD)  
Contesting Charge(s) Request Form 

customerservice@slwsd.org 
(772) 340-0220  

 

The customer may contest charges by completing a request in writing according to Section 11 

of SLWSD Operating Policies and Procedures.  

Complete this form and submit to customerservice@slwsd.org or mail to 450 SW Utility Dr, 

Port St. Lucie, FL 34986 

Account Holder Name Contesting Charges: ______________________________________________ 

Service address:  ___________________________________________________________________ 

Please review my account for the following possible adjustments 

_____ Late fee/ Penalty 

_____ Return payment fee 

_____ Sewer credit due to leak. Date leak was repaired: _____________ 

 Receipt/Proof of repair is attached 

 No receipt/Proof of repair 

Type of leak: _______________________________________________ 

__________________________________________________________ 

_____ Sewer credit due to pool fill. Date pool was filled ______________ 

 Receipt/Proof of repair is attached 

 No receipt/Proof of repair 

_____ Other Reason/s:______________________________________________ 

 ____________________________________________________________ 

 

Electronic form and electronic signature: If this form is submitted electronically the Utility Account Holder  

(i) agrees that such action constitutes an electronic signature on the form, and  

(ii) (ii) affirms and acknowledges that all information in the form and supporting documentation is true and 

correct. 

Signature  Date  
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