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Understanding Irrigation Water
and Outdoor Staining

SLWSD’s irrigation water combines treated reclaimed water
(treated wastewater) and stormwater from retention ponds (lakes).
Using these sources for irrigation helps conserve drinking (Tap)
water while making beneficial use of available water resources.

Reclaimed water is treated and disinfected to meet Florida
Department of Environmental Protection requirements for its
permitted reuse. Once stored in outdoor ponds, the water is exposed
to natural environmental conditions that can affect its characteristics.

What Can Contribute to Staining?

Open ponds contain vegetation, algae, sediment and other organic
materials. As this material naturally breaks down, it can contribute
dissolved and suspended materials, including tannins that may give
water a yellow or brown color. Repeated contact with porous or
light-colored surfaces can contribute to discoloration or staining.

SLWSD has tested its irrigation water for iron, with past sampling
showing very low concentrations. Because iron can cause rust-
colored stains, property owners experiencing staining should also
inspect their irrigation components for rust or corrosion, if using
metal sprinkler heads.

Staining does not necessarily indicate a water-quality problem, or
that reclaimed water does not meet requirements for its intended use.

Why Some Properties Have More Stains Than Others?

Property-specific factors can make staining more noticeable,
including sprinkler overspray, rust or corrosion, sprinkler placement,
surface type and porosity, and repeated wetting and drying.

What Can Property Owners Do?

* Adjust sprinklers to irrigate landscaping rather than structures
and hard surfaces. Regularly inspect irrigation components for
rust, corrosion, leaks and improper spray patterns.

* Clean staining when it first becomes noticeable. Periodic
cleaning may help prevent deposits from being built up and
become more difficult to remove. Always use cleaning products
appropriate for the surface.
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Stay Informed

Sign up for our email & text
notifications:

e Emergency utilities advisories

e Water quality notices

e Irrigation schedule updates

e Office closures and service
announcements
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HOW TO: Sign Up for Online Billing & Manage Alerts

To get started,
follow these simple
steps.

Want More?

In our website, go

to the “Customer
Service” tab at the top
of the homepage and
select “Accounts &
Billing Information,”
and then “Current
Customers.” In there
we have instructions
on how to:

update your account,
set-up automatic
payments from your
bank account, and
many more.
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Go to our Online Bill Portal

Note: You must first have an established utilities account with us
before you can initiate an online account profile and begin making
online payments.

Go to our website at www.slwsd.org and click any “Pay My Bill”
link on the homepage. This will take you to the online bill pay portal,
where you can create an account and manage it from your home or
mobile device. Follow the steps below once you reach the portal.

Register for an online account

1.

2.
3.

4.

When the new page opens, click “Sign In or Sign Up” in the
top right.

Then click “Register” to set up your account.

Fill in the form with:

*  Your email address (make sure it’s one you check often).
* A password you choose (write it down so you remember).
*  Your name and phone number.

Click “Register.”

Confirm your email

1.
2.

98]

Go to your email inbox.

Look for the email: noreply@municipalonlinepayments.com
(Subject: “New Account Registration™).

Open the email and click the “Activate Account” button.
This will bring you back to the website, where you can now
log in using your email and password.

Add your water utility account

1.
2.
3.

After you log in, click “Pay Bill.”

Then click “Add Account.”

Enter:

*  Your Account Number, which you’ll find on your
statement (include dashes, ex.: 01-01010-01).

*  Your Last Payment Amount (exclude the dollar sign, ex.:
85.25).

Click “Add Account.”

Your online account is now established and you can pay your

bills online.

Register for Manage Alerts

1.

Click “Manage alerts” wp choose your notification method
(email or text) wp type email or type phone number ap click
“leak alerts” wp click “sign up.”

Click “Consumption threshold alerts” wp click Water (gals)
enter the number of gallons above your normal daily
consumption (about 20% — 50% more) = click “Sign up” or
“Update.”



